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Models Affected: EM-BUC-KIT-JW, EM-JP-CAM, FC-WRANGLER, FC-WRANGLERPRO, FC-WRANGLERPRO-RSC,
PCAM-JP2
Alert Code:  Medium

Stated Complaint: PCAM-220 not fitting into the JP-MOUNT or difficulty inserting the camera into the mount.

Cause: It has been found that the spring clips located on the PCAM-220 camera housing may have incorrect 
bends. These bends cause the diameter of the PCAM-220 camera to exceed diameter of the mounting hole of the 
JP-MOUNT, resulting in difficulty inserting the PCAM-220 into the JP-MOUNT.

Solution: Using a set of Channel Locks or Pliers, compress the three clips located on the camera to be flush with 
body of camera. Please refer to pictures below for reference. 

Using a set of Channel Locks or Pliers, 
position the tool on the clip as shown 
above and squeeze to compress the clip. 
Repeat this for all three clips located on 
the PCAM-220 camera. 

Once completed the clips should be 
flush with the PCAM-220 body.  This will 
allow the camera to slide into the 
mounting hole of the JP-MOUNT.


